
WITH THE 
NHS APP 
YOU CAN...

Did you know

*Availability may vary by GP practice.

Order repeat prescriptions

View your GP records and test results

Quickly check symptoms

View upcoming GP appointments

Contact your GP practice online*

Scan to download



GETTING 
STARTED 
WITH THE 
NHS APP
Access NHS services online 
through the NHS App on your 
smartphone, tablet or computer.

No smartphone?

You can still access NHS App 
services online at www.nhs.uk

WHAT YOU’LL NEED

To create an NHS login and access 
NHS services online, you will need:

• your GP-registered name 
• your address 
• an email address 
• a mobile number 
• your NHS number

If you cannot verify your ID 
online, your GP practice will 
be able to help you access 
your account.

Find your 
NHS number

Turn on notifications to 
receive secure messages, 
appointment reminders 
and updates from your 
GP practice directly 
through the NHS App.

NEED HELP?

For support with NHS login or 
setting up the NHS App, visit 
the NHS login Help Centre.

You can also find local digital 
support through the Good 
Things Foundation network.

NEED MORE HELP?

NHS login 
help centre

Good Things 
Foundation

Watch the video guide.
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